
 

 

London Borough of Lambeth 
 
JOB DESCRIPTION 
 
Job Title: Programme Lead – Ukraine Support 
 
Department: Adults and Health 
 
Division: Adults Social Care 
Grade: PO8 (to be evaluated) 
Responsible to: Head of Asylum Support 
 
Responsible for:  2 x Service Coordinators (direct reports), 2 x Team Leaders, 16 x 
Ukraine Support Workers 

 
This role is a fixed term contract until March 31 2023 with possibility of extension 
 
Lambeth Homes For Ukraine Scheme (HfU) has been set up to support Ukraine guests and 
Lambeth sponsors through all stages of the government’s home matching scheme to help 
people fleeing Ukraine to seek sanctuary. The team is responsible for providing information 
about the scheme, conducting onboarding interviews, recording and escalating issues, 
signposting to local services, wider council departments as well as commissioned providers. 
The team is responsible for ensuring all safeguarding and home checks are completed and 
that guests and sponsors receive payments in a timely manner.   
  
The HfU team works both remotely using MS Teams as well as in person from Town Hall or 
Civic Centre in Brixton.  The Service runs five days a week on a shift basis presently 9am to 
5pm on weekdays although this could be scaled up if demand requires and the Service 
Coordinator may be required to work outside of regular hours from time to time.    

 
Main purpose of post 
 
1. To ensure people arriving from Ukraine receive adequate support to establish a 

safe and fulfilling life in the borough, through strategic leadership of allocated 
Ukraine Support projects and programmes. 

 
2. To lead and influence the strategy, coordination and performance of any projects 

and programmes in accordance with the Guidance for Councils from Department 
of Levelling Up, Housing and Communities as well as internal strategies on 
Ukraine Support.  

 
3. To act as a point of contact for internal colleagues and coordinate the interface 

with other Lambeth teams. 
 
4. To develop and maintain positive relationships with relevant external stakeholders 

including the London Strategic Migrant Partnership, Greater London Authority, 
London Councils, commissioned providers and voluntary sector partners.  

 

5. To develop and manage the performance of relevant team(s) taking necessary 
actions to improve quality of service and team resilience.  



 

 

 

Key Accountabilities 
 
1. To work collaboratively with other managers and staff within the Council and 

other agencies in developing Ukraine Support programmes and services.  
 

2. To manage and direct relevant teams monitoring their performance, managing 
their workload, and allocating resources appropriately to optimise service 
provision across the hours of operation, and reporting on performance. 

 

3. Synthesise complex data from across the whole system and use intelligence and 
evidence to underpin service development and delivery of outcomes.  

 

4. To be accountable for the use of resources to ensure best value including 
contributing to the corporate budget setting process, and tracking allocated 
budgets ensuring they are not exceeded, services are sufficiently resourced to 
meet demand and financial and budgetary controls set by the organisation are 
respected. 

 

5. To identify internal and external opportunities to communicate the work of the 
Ukraine Support service and its beneficiaries.  

 

6. Drive best practice in all aspects of customer care and customer service and 
ensure services are developed and delivered in consultation with service users. 

 

7. To monitor and manage the changing needs of the service, making 
recommendations for service improvement and implementing those 
improvements to the satisfaction of residents and to continuously review the 
quality of service delivery and take action to ensure the improvement of services 
to required standards. 

 

8. To produce complex reports and guidance documents on a wide variety of issues 
including performance matters and reports for presentations at senior level. 

 
9. Work in new and challenging situations that require innovative solutions on diverse 

subjects which have extensive implications for current council policies or services. 
 
10. Demonstrate strong collaborative working with colleagues and stakeholders 

across a wide range of different areas including the council, DLUHC, Home Office, 
commissioned providers, London Councils, London Strategic Migration 
Partnership, Greater London Authority and the voluntary and community sector. 

 
11. To keep up to date with policy development and ensure processes and services 

are operating in accordance with such policies.  
 



 

 

12. To respond to Freedom of Information requests and Member Enquiries. 
 
13. To take responsibility, relevant to the post, for ensuring that Council statutes and 

government legislation is upheld. This includes the Data Protection Act, the Health 
and Safety at Work Act, Equalities and Diversity, Standing Orders and Financial 
regulations. 

 
14. Take responsibility, appropriate to the post, for ensuring compliance with council 

policies and procedures aimed at promoting and safeguarding the welfare of 
vulnerable children and adults 

 
15. To take responsibility, appropriate to the post, for tackling racism and promoting 

good race, ethnic and community relations. 
 
16. To work flexibly in undertaking the duties and responsibilities of this job, and 

participate as required in multi-disciplinary cross-department and cross-
organisational groups and task teams. 

 
17. To undertake any other duties that may be required. These may be varied from 

time to time to meet the needs of the service. 



 

 

 
London Borough of Lambeth 
Adults and Health 
Programme Lead (Public Health) 
Grade: PO8 (to be evaluated) 
 

It is essential that in your written supporting statement you give evidence or examples of 

your proven experience in each of the short-listing criteria marked Application (A) 

You should expect that all areas listed below will be assessed as part of the interview and 

assessment process should you be shortlisted. 

If you are applying under the Disability Confident Scheme, you will need to give evidence 
or examples of your proven experience in the areas marked with a “Tick” (✓ ) 

(Programme Lead – Ukraine Support) on the person specification when you complete 
the application form. 

 

Essential 

Shortlisting 

Criteria 

Qualification Q1 Education to degree level or equivalent experience.  

Key Knowledge K1 Substantial knowledge of the policies guiding support to 

people from Ukraine at a national and local level. 
A✓ 

 K2 Knowledge and understanding of the key issues relating 

to the delivery of Ukraine Support 
A✓ 

 

 K3 Knowledge of the context of why people are arriving from 

Ukraine. 

 

Relevant 
Experience 

E1 Experience of developing and delivering challenging and 
dynamic programmes, demonstrating service 
improvement and positive impacts for service users. 

A✓ 

 

 E2 Experience of working with a wide range of internal and 
external partners working together to deliver and improve 
services 

A✓ 

 E3 Experience of managing teams to achieve significant, 
sustainable improvements and positive outcomes 

 

 E4 Experience of utilising data to inform service development  

 E5 Experience of interpreting and implementing policy.   



 

 

Core Behaviours B1 Focuses on People is about considering the people who 
our work affects, internally and externally. It’s about treating 
people fairly and improving the lives of those we impact. Put 
people at the heart of our work, after all that’s our business. 
It’s about making our processes fit people. 
 

•  Being open to challenge our processes that are 
not achieving its aims and action where things are 
not working. 

• Being equalities focused organisation and 
consulting before making decisions 

• Corporate vision on our expectations of providing 
a good service 

 

 

 B2 Takes Ownership is about being proactive and owning our 
personal objectives. It’s about seizing opportunities, driving 
excellence, engaging with the council’s objectives, and 
furthering our professional development.  

• Setting a good clear vision and culture 

• Leading by example by setting an innovative 
culture 

• Empowering your managers and staff to be 
accountable for their work 

 

 

A✓ 

 B3 Works Collaboratively is about helping each other, 
developing relationships, and understanding other people’s 
roles. It’s about working together with colleagues, partners, 
and customers to earn their respect, and get the best results.  
 

• Working collaboratively with other Councils, local 
businesses and organisations providing excellent 
service 
 

• Being a role model and showing collaborative 
behaviour, e.g. listening to opinions and building 
consensus in meetings 

A✓ 

 B4 Communicates Effectively is about how we talk, write 
and engage with others. It’s about using simple, clear, and 
open language to establish positive relationships with 
others. It’s also about how you listen and make yourself 
open to conversation.  
 

• Defining expectations and supporting teams to 
understand the council’s vision, being clear on 
what success looks like   

• Motivating and engaging staff  

• Creating a culture of celebrating success 
 
 

 



 

 

 B5 Focuses on results is about ambition and achievement. 
It’s about making sure we are working towards the end 
product and considering the effect of our service.  
It’s about making the right impact, having the right  
 
 

• Understanding the bigger picture and how things 
work together 
 

• Creating clear definitions of outcomes, 
establishing a clear line of sight from the Borough 
Plan, strategic priorities and outcomes to business 
plans 

 

• Allocating resource whilst thinking about how it 
affects local people 

 

 
 
A✓ 

 

 

 

 

 

 
 

 


