
 

 

 
 
 

Job Description 
 

 

Job Title: Alliance Mental Health Transitions Worker 

Band: Band 6 / PO3  

Hours: 35 

Location: Lambeth Civic Centre 

Department: Lambeth Living Well Network Alliance 

Report to: Programme Manager plus professional supervision 

 

 
Context: 

 

 
The Lambeth Living Well Network Alliance (LWNA) commenced on 1st July 2018 and was developed to 

transform the way that adult mental health services are delivered in Lambeth with the vision that ‘every 

citizen, whatever their abilities or disabilities, can flourish, contribute to society and lead the life they want to 

lead’. 

This is a partnership between Certitude, Lambeth Council, Thames Reach, Lambeth Clinical 

Commissioning Group and the South London and the Maudsley NHS Trust (SLaM). Together partners 

support the achievement of the LWNA ‘three big outcomes’ identified by local people: to support people to 

recover and stay well, make their own choices and participate on an equal footing in the community. 

LWNA partners have committed to: 
 

1. Joint accountability for delivery of outcomes across the system 
 

2. Shared responsibility for overarching service strategy development and implementation 
 

3. Shared risk including financial risk sharing between commissioners, between providers, and between 

commissioners and providers 

4. Holding individual service contracts (a statutory NHS requirement) that are framed by the Alliance 

Agreement and its overall funding envelope 

5. Commitment to Alliance principles 
 

6. Adherence to the Alliance values and behaviours 



 

 

 

The LWNA has developed services to meet borough mental health needs including the Single Point of 

Access (SPA) which opened in Autumn 2019, this is an assessment service which allows people to refer 

themselves or be introduced for help by GPs or other professionals. People speak to a clinician who refers 

them directly to the most appropriate support, without having to repeat details. At the same time as the SPA 

opened we brought community mental health teams, social workers and voluntary sector staff together in 

two teams. These teams were the Short Term Support Service (who usually support people for up to three 

months) and Focused Support Service (who support people longer term.) The team are based in three 

Living Well Centres (LWCs): North, South East (both currently Brixton) and South West (Streatham). 

The LWNA offers an exciting range of support and training opportunities to employees. We also encourage 

and welcome applications from people with lived experience of mental health challenges. We see this as 

valuable and recognise the positive impact this experience can have on the work we do. 

 

 
Job Purpose: 

 

 
It is acknowledged that a transition from CAMHS to adult services creates risks for young people who may 
not receive the right support. This can result in poor mental health and social outcomes, leading to loss of 
potential and increased use of services over a lifespan. 

 
The role will support successful CAMHS transition for young people to adult mental health services or 

other services and support as appropriate. The postholder will also be expected to develop and retain wide 

ranging knowledge of local provision to ensure that options and alternatives to adult mental health services 

can be communicated to young people who do not meet service thresholds, their families, and 

professionals providing support. The role will work closely with CAMHS, Alliance and community services 

to provide guidance and advice on thresholds and options for young people with mental health needs as 

they become young adults. Appropriate services will be accessed to support their mental health issues 

and also be responsive to their wider social, cultural, and emotional needs 

The postholder will be expected to support young people to build resilience, assisting them to gain valuable 

skills in becoming independent and successfully managing their lives. Working from a strength based and 

positive risk-taking approach. 

The Transitions Worker will contribute to wider system review of Transition Protocol and pathway between 

CAMHS and adult mental health based upon best practice. The post will work as part of a Transitions 

project and support evaluation of the project, also feeding into a wider stakeholder steering group 

 

Job Summary: 
 

 
The post holder will: 

 

• Help establish a local governance process for this cohort of young people, including the 
development of a Dynamic Register for young people on CAMHS caseload approaching transition 



age to ensure case and transition planning can commence prior to discharge, and an effective 

 

 

monitoring system 

 

• Undertake joint holistic assessments and risk assessments of young people nearing transition to 
help determine service and support needed with the aim of identifying where these needs can be 
met 

 

• Identify potential gaps in local provision where there is a growing, clearly defined unmet need for 
young people in transition to support future commissioning work 

 

• Enhance awareness of transition issues, challenges and services available to young people and 
families/carers 

 

• Foster excellent working relationships across Children and Adolescent and Adult Mental Health 
services, children’s social care, Adult Mental health living well Alliance and community services. 

 

• Improve the transition journey for young people who are more vulnerable to poorer mental health 
outcomes and may need enhanced support, including care leavers and those young people placed 
out of borough in line with statutory guidance 

 

• Promote the active involvement of young people in future service planning and assist young people 
to identify their strengths, personal interests and goals and support them to access and participate 
in activities of their choice 

 

• Contribute to complex case-work with families and young people, helping to reflect both the needs 
of the young people, and the local systems and service context 

 

• Promote mental health wellbeing and improve physical health outcomes for young people 
 

• Reduce episodes of crisis and assist young people to access services which can offer alternatives 
to crisis support including peer support 

 

• Work alongside existing professionals / services to support young people and families who are in 
the process of transition focusing initially on CAMHS and Leaving Care cohorts 

 

• Positively promote and support connections with local communities through developing and 
maintaining extensive knowledge and links within Lambeth and wider areas and actively supporting 
young people to access these resources, including digital resources 

 

• Encourage and support the person to identify options for volunteering, education and work 
 

• Work within an integrated, multi- disciplinary environment and co-work with other teams and 
professions within team meetings, case conferences and professional meetings 

 

• Contribute to the review and update of protocols for transition between Children’s and Adult Mental 
Health services, participate in Transitions project work and evaluation 



• Make safeguarding recommendations in areas such as substance misuse, homelessness, lack of 

 

 

engagement 
 

• Work in a person-centred way that takes account of individual cultural needs and beliefs 

 

Person Specification 
 

 
 
 

 ESSENTIAL DESIRABLE HOW TESTED 

TRAINING & 

QUALIFICATIONS 

   

Professional 

Qualification 

NMC registered 

Community 

Psychiatric Nurse or 

Registered 

Occupational 

Therapist/Social 

Worker/Youth 

Worker 

 Application form 

EXPERIENCE 
E1 
 
 

 

Experience of 

working with people 

with mental health 

needs and 

knowledge of mental 

health services 

 Application form/ 

interview 

 E2 
Proven ability in 

assessing the needs 

and strengths of 

young adults and 

their families/carers 

Demonstrable 

experience of 

working with young 

people in a variety of 

community settings 

 

 
Experience of 

working within a 

multi-disciplinary 

team environment 

  

 
Experience of 

completing risk 

assessments 

  



 

 

 
 
 

 Experience of inter- 

agency working 

Experience of child 

safeguarding and 

child protection 

  

KNOWLEDGE AND Can demonstrate  Application form/ 

SKILLS skills in assessing interview 

  K1 and managing  

 young people  

 experiencing mental  

 health problems  

 K2 An understanding  

 and utility of:  

 
Mental Health Act 

 

 1983  

 Mental Capacity Act  

 2005  

 
Care Act 2014 

 

 
Children Act 1989 

 

 K3 Awareness of local  

  CAMHS and Adult  

 mental health  

 policies and national  

 guidelines  

 Can demonstrate  

 skills in assessing  

 and managing risk in  

 a variety of settings  

 Can evidence  

 awareness of  

 equality and  

 diversity and is able  

 to incorporate this  

 into support  

 planning and the  

 delivery of support  



 

 

 Knowledge of 

safeguarding and 

child protection 

  

BEHAVIOURS 
 

Focuses on people 

is about considering 

the people who our 

work affects, 

internally and 

externally. It’s about 

treating people 

fairly, 

empathetically, and 

compassionately, 

and improving the 

lives of those we 

impact. Put people 

at the heart of our 

work and making 

processes fit people 

Works 

collaboratively is 

about helping each 

other, developing 

relationships, and 

understanding other 

people’s roles. It’s 

about working 

together with 

colleagues, 

partners, and young 

people to earn their 

respect, and get the 

best results 

Takes ownership is 

about integrity and 

being proactive. It’s 

about seizing 

opportunities, driving 

excellence, and 

changing things for 

the better 

 Application form/ 

interview 



 

 

OTHER Intermediate 

computer skills with 

Microsoft packages 

for example, Word, 

Excel, Outlook 

Excellent 

communication 

skills, written and 

verbal, and ability to 

communicate 

effectively with a 

wide range of 

people from differing 

backgrounds 

Commitment to 

service user 

empowerment 

Cultural awareness 

including awareness 

of the potential 

impact of 

discrimination and 

disadvantage on 

mental health 

 
 
 
 
 
 

 
Report writing and 

presentation skills 

 
 
 
 
 
 
 

Personal experience 

of mental health 

problems 

Application form/ 

interview 

 
 
 
 

Other information 
 

 

 
Confidentiality 

Confidentiality/data protection regarding all personal information and Alliance activity must be maintained at 

all times (both in and out of working hours) in accordance with professional codes of conduct and relevant 

legislation such as the Data Protection Act and General Data Protection Regulation. The post holder 

should ensure that they are familiar with and adhere to all Alliance Information governance policies and 

procedures. Any breach of confidentiality will be taken seriously and appropriate disciplinary action may be 

taken. 

 
Equal Opportunities 

Promote the concepts of equality of opportunity and managing diversity Alliance wide. 



 

 

 
 
 

Health and Safety 

Employees must be aware of the responsibilities placed upon them under the Health and Safety at Work 

Act 1974, paying due regard to health and safety in the workplace and management of risk to maintain a 

safe working environment for service users, visitors and employees. 

 
Infection Prevention and Control 

Employees must be aware of their responsibilities to protect service users, visitors and employees against 

the risks of acquiring health care associated infections, in accordance with Alliance policy. 

 
Professional standards and performance review 

Maintain consistently high professional standards and act in accordance with the relevant professional code 

of conduct.  Employees are expected to participate in the performance review process. 

 
Service/Department standards 

Support the development of performance standards within the Service/Department to ensure the service is 

responsive to and meeting the needs of its customers. 

 
Finance 

All Trust staff will comply with the financial processes and procedures. 

 
Safeguarding Children & Vulnerable Adults 

Employees must be aware of the responsibilities placed on them under the Children Act 1989, 2004 and 

the trusts safe guarding vulnerable adults policy. 

 
Code of Conduct 

The post holder is required to adhere to the standards of conduct expected of all NHS managers set out in 

the Code of Conduct for NHS managers. 

 
 

 
This job description will be subject to regular review and adjustment. 

 
SUMMARY 

 
 

This job description is an outline of the key tasks and responsibilities of the post and the post holder may 

be required to undertake additional duties appropriate to the pay band. The post may change over time to 

reflect the developing needs of the Alliance and its services, as well as the personal development of the 

post holder. 


